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KY NANG GIAO TIEP
cho phong van viéen

Nguyén Truong Nam




( NOI DUNG

e Cac dac tmh can ¢6 cua diéu tra vién dé
phong van cé hiéu qua

» Tiép can doi tuong

« K§ ning giao tiép khong 10i
e K¥ nang dat cau hoi

« K§ ning lang nghe

Ky nang quan sat

e K¥ nang ghi chép
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CAC PAC TINH CAN CO PE PHONG VAN
CO HIEU QUA

» Co kién thirc nhat dinh vé chi dé dinh
hoi
> Hiéu biét vé cac chil d& nghién ctru

« Hiéu biét vé nhom doi twong dich.
> C6 hiéu bict vé doi tugng, tinh chat va dac thi

cua nhom do1 twong nghién ctru
e Sur tur tin
e Than thién/ lich su

> Vui ve, dé chiu, lich sy, ton trong va quap tam
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CAC PAC TINH CAN CO PE PHONG VAN
CO HIEU QUA

« Pong cam
e Linh hoat

o Kha niang thich tmg v&i nhu cau ctia d6i tuong
o Kién nhan.

o C6 kha ning tiép nhan nhitng diéu ma minh

khong dong quan diém, gitt binh tinh va khong
dugc nong gian.
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CACH TIEP CAN BOI TUONG PHONG
VAN
e Chao hoi, gi61 thi€u ban than
e (1061 thi€u muc dich cua bu01 phong van va giai thich
so qua vé ndi dung phong van, cach thu:c phong van

o Xin phép d6i tu:ong dé dugc phong van

 Nhan manh van dé bao mat thong tin va su tu nguyén
ctia doi tugng tham gia phong Van

e Cho doi tuong biét nhitng quyén loi va rui ro néu tham
gia phong van

e Chuy: Thai do , ngdn ngir va ctr chi , 101 nodi cia
phong van vién phai thé hién su than thién, quan tam
td1 do1 tuong phong van
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( GIAO TIEP KHONG LOI

A

Giao tiép c6 1oi
7%

Sy

Ngit diéu L 2
38% Cur chi co thé

55%
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B GIAO TIEP KHONG LOI LA GI?

o La tat ca cac dang giao tiep ma khong dung dén
101 néi tir ngit. N6 duoc thé hién qua:
- Biéu hién nét mit, nu cudi
- Dang diéu co thé
- Ctr chi diéu bo
- Anh mat
- Pong tac cua tay chan, co thé
- Khoang cach
- Phong cach biéu hién...
- Than thai, than sic
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GIAO TIEP KHONG LOI

o C6 vai tro quan trong trong phong van . Qua
giao tiép khong 161 d6i tuong dugc phong van v:
ngudi phong van co thé hiéu dugc:

- Cam xuc budn, vui, mét moi, chan nan, tirc
gian, lo léng, so hai, bon chon, ngac nhi€n, cam
thong. ..

- Mitc do tap trung va tham gia cua ngudi doi
thoai: quan tam, thich thu, chan nan...

- Quan h¢, trang thai gitta nguo1 nhirng nguoi
dang giao tiép
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DANG PIEU CO THE

e Su tap trung hoac su tham gia

e Trang thai, quan h¢ gitra nguo1 no1 va
nguo1 nghe

» Nghiéng ngudi cho nguoi doi thoai bict
biéu hién tich cuc
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GIAO TIEP QUA ANH MAT

o C6 thé chi ra sy quan tAm va moi quan tam
o Biét nguoi doi dién c6 dang chu v, tip trung
vao van dé dang trao doi
o Anh mat thé hién:
o Nhin trong luc dang no1
o Nhin trong luc dang nghe
> S6 luong va tan suat nhin
o Ti 1¢ chdp mat
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4 Giao tiép tot qua anh mat khi
phong van ca nhan.

e Duy tri giao tiép bang mat véi nguoi duoc
phong van trong sudt qua trinh phong van 1a
diéu rat quan trong.

- Nhin “da diém”: Nhin vao mat nay 5 gidy,
chuyén sang mat kia 5 gidy, sau d6 nhin vao
mi¢ng, mO1 va clr xoay tron nhu vay.
- C6 thé sir dung cung vé6i k¥ thuat lang
nghe khac nhu gat dau, thinh thoang sur dung
mot so tir thé hién su quan tam dén cau tra
101 nhu “da”, “u” L
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( PDAT CAU HOI TRONG PHONG VAN

A

e Cac loai cau hoi thuong gap
e Chi tiét cach stir dung cac loai cau hoi
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CAU HOI MO VA bONG

e Cau hoi mo s€ co cau tra 101 da1 hon. Mot
cau ho1 mo thuong yéu cau tra 101 vé mo ta,
ki€n thirc, quan ni€ém, cam nhan, cam nghi...

e Cau hoi dong: 1a cau hoi co cau tra 101 ngan,
thuong la “Co” hoac “khong”.
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MUC DICH CUA CAU HOI MO

o Giup xac dinh van dé va kham pha.

o Cau hoi dang nay cung cap thong tin vé
mot su viéc, van dé, y nghi cua nguo1
khéc va cling co thé 1a nhitng cam nhén
ctia ho dang sau nhiing cau tra 10i, vi
du: hiy noi cho toi biét ve.....?
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( CAU HOI MO

I

o Céc cau hoi co tir dé hdi bao gom:
- Nhu thé nao?
- Cai gi?
- O dau?
- Khi nao?
- Al?
- Ta1 sao?
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MUC DiCH CUA CAU HOI PONG

o Kiém tra su hiéu biét ciia d6i twong phong van:
o “MOot ngudi trong khoe manh c6 thé bi nhiém HIV khong?”’

 Khang dinh mot van dé hay dua ra 1 quyét dinh:
o “Ban chua c6 gia dinh phai khong?”

 Khang dinh lai thai do, y kién, hiéu biét
o “Ngudi ta co thé giam nguy co bi nhiém HIV néu khong c6
quan h¢ tinh duc khong?”
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KY NANG LANG NGHE TICH CUC

» Lang nghe tich cuc 1a mot trong nhiing k¥
nang quan trong giap ban:
o Thu nhan thong tin
> Hiéu mot cach thuce su nguo1 kia ndi1 gi
> Hoc hoi
o Cho ngudi d6i thoai biét 1a minh dang cht y dén
nhtrng gi ho dang no1
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§ NGUCI LANG NGHE TOT
e Tap trung/ Quan tam dén nguwoi noi

o Thé hién 1a ban dang ling nghe.
Dung ngdn ngit khong 101 va cir chi dé thé hién 1a
ban dang lang nghe.
o Thinh thoang gat dau
o Cudi va thé hién nét mit.
o Luu y tu thé dang diéu ctia ban ¢ tu thé md va moi goi.
o Khuyef:n khich nguc‘)ri ndi tiép tuc noi bang cach str dung
mot sO cau khuyén khich nhu: vang, uh, ...
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NGUOI LANG NGHE TOT

o Tranh phan xét va ngit 1oi

> Pé nguoi ndi két thiic cau ndi ciia minh.

o Khong nén ngat 161 ho bang nhitng 1ap luan do6i
lap

o P6i xtr véi ngudi néi theo cach ma ho mudn
dugc doi xur




KY NANG QUAN SAT

e K¥ nang quan trong trong phong van nham:

o Biét dugc thai do ciia doi tuong phong van déi voi ciu
ho1 phong van

o Mitrc d6 hiéu cau hdi phong van ctia d6i tuong dé co thé
nhac lai cau ho1 hoac giai thich cho 16 rang cho do1
tuong

o Tinh than cua ddi tuong: mét moi hodc hung phan dé ¢
thé co cac giai phap phu hop: tam dirng phong van, moi
do1 tuong uong nudce, hoac hoi tham tro chuyén mot vai
cau

o Mic d tap trung cua d6i twong phong van ddi vai budi
phong van deé co thé thay doi toc do phong Vﬁn hoac cah

doc cau ho1 nhanh hay cham va r0 rang
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KY NANG QUAN SAT

e Chu y nét mat, thai do, cur chi va diéu bd cua
do1 tuong thong qua cac ngodn ngtr khong
101, ngdbn nglr co the

o Luon gitt giao tiép bang mat voi doi tuong
phong van dé nhan biét nhirng thay doi1 trén
n¢t mat hoac cu chi cua doi1 tugng
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KY NANG GHI CHEP

e La phan hét strc quan trong quyé€t dinh két qua cua
nghién ctru, danh gia
e Ghi chép trong phong van bang ho1 bao gom:
o Khoanh tron vao nhitng s6 ctia cac lua chon c6 san phu
hop v6i cau tra 101 cua nguoi dugc phong van
- VD: Ban d4 nghe ndi vé HIV bao gid chua?
- Co 1
* Chua 2
- Khoanh sb 1 néu cau tra 101 13 ¢06; s6 2 néu cau tra 10i 1a chua
o Viét lai cau tra 101 cua d6i twong phong van
- Nam nay ban bao nhiéu tu6i? ghi s6 tudi ho tra 1oi
o Ghi 0 rang, khong tay xo6a va ghi ding cathm
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