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Xay dung bo cong cu
thu thap so liéu

Nguyén Truong Nam




Mot bd cAu hoi tot sé

e C6 thé thu duoc thong tin chinh xac dap tng nhu
cau ctia nguoi st dung s6 liéu trong thoi gian cho
phép

e Tao thuan loi cho céng tac thu thap, xt Iy sb liéu
va lap bang

» Bam bao tinh kinh té trong thu thap so liéu, tranh
thu thap thong tin khong can thiét

« Cho phép phan tich toan dién, day du ¥ nghia va
muc dich s dung cua s6 lidu da thu thap duoc.

United Nations - Department of Economic and Social Affairs Designing Household
Survey Samples: Practical Guidelines - studies in Methods Series F No.98
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Cac budc xay dung mot bo cau hoi

1. X4c dinh cau hoi nghién ctru va quan thé nghién cuu.

2. Quyét dinh phiéu hoi s& dugce quan Iy nhu thé ndo

3. Xay dung cau hoi.

4. Xay dung cac dap an tra 1oi.

5. Thiét ké trinh bay.

6. Thir nghiém cau héi va trinh bay.

7. Kiém tra gia tri chuan (validity), do tin cay (reliability), tinh chap
nhan (acceptability)

8. Chinh stra va hoan thién bang hoi.

9. In bang hoi.

Ngudn: A. Williams. How to write and analyze a questionnaire. Journal of Orthodontics,

Vol. 30, 2003, 245-252)

-ll‘

-
L




Bam sat cAu hoi nghién ctru va quan thé
nghién ctru.

» Viéc xac dinh cau hoi nghién ctru, quan thé nghién
ctru, muc tiéu nghién rat quan trong. Trong qua
trinh thiét ké bo cau hoi can bam sat cac yéu to
nay.

e Tranh khai thac tim hiéu mot loat c&c van dé thu
hit ban nhung lai khong lién quan dén nghién ctru.
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B0 cdu hoi sé dugc quan Iy nhu thé nao?

» Phong van vién dién vao bo cau hoi
- BO cé}l ho1 cﬁr} duoc 1n dong lai mot cach cung
cap d€ han ché rach trong qua trinh thuc dia
e Neuoi duoc phdng van tu dién
o Béng thu:g bo cAu hoi can thiét ké don giNén, dep,
thu hut dé tang ti 1€ tra 101, cac hudng dan ro
rang
> Tai dia diém nghién curu: ngén gon, don gian, rd
rang
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Tu ngtt hoi
St dung ngon tur don gian.
Tranh biét ngtr.
Cau hoi ngan gon, rd rang.
Tranh mo ho.
Tranh nhirng cau ho1 ghép (vo1 to “va”; “hoac”).
Tranh lap la1 cau ho1 véi nghia phu dinh.
Tranh nhitng cau héi dan dit, ngu .

Tranh cau hoi “cai bay”

© © N o g k~ w Dd -

Tranh khai thac qua sau tri nhé cua nguon tra 1o1.
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Tranh cau hoi gia dinh.
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Xay dung cac cau hoi

» Cau hoi truc tiép lién quan dén cau hoi nghién ciru

» Cau hoi sang loc tim hiéu dic diém ctia cac nhom
nghién ctru khac nhau

e Mic du ciu hoi sang loc khdng phai 1a mot phan
cua cau hoi nghién ctru nhung giup cho cau héi
troi chay hon.
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Cau hoi tir nhitng bod cau hoi san cé

St dung nhitng cau hoi tir bd cau hoi san co (voi
su cho phép cua tac gia).

e bicu nay khong chi tranh “tai phat minh ra banh
xe”” ma con cho phép so sanh tryuc ti€p so li€u cua
ban v&i nhitng nghién ctru trudce do.

e Luu Y nhitng cau héi ndy can st dung nguyén vin
de gilr dung gia tri.
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Nhirng cau hoi méi do nha nghién ctru
dat ra

e Dua trén chuyén mon va kinh nghiém cua
nha nghién ctru.

e Dya trén nghién ctru dinh tinh (thao luan
nhom va phong van sau) dé xay dung cong
cu dinh luong.

e Dya trén nhirng nghién ctru trudc do.

o Can luu y dén thir nghiém gia tri va do tin
cay cua cau hai.
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Xay dung cau hoi

e Trinh tu cau hoi:

> Nghién ctru chi ra rang ti 1& phan hoi cao hon
néu dit nhitng cau hoi chung khai quéat trude cau
hoi cu thé.

o CAu hoi dau tién nén dé, thu vi va khéng nhay
cam. Cach xay dung nay mang lai su tu tin cho
nguoi tra 1i khi tién hanh cudc phong van.

> Tranh luin: dit nhitng ciu hdi nhay cam & cudi
bang hoi dé mot 1an nita ngudi tra 101 duoc thoai
mai.
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( Xay dung lua chon tra 101

\

e Cau ho1 dong
> CO/Khong
> Panh dau nhiéu lua chon

o Lya chon Xép hang theo thr tu wu tién hoac
hoan thanh thang do Likert.

o “Khong biét”
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Thiét ké trinh bay

» Pam bao rang tat ca cac cau hoi déu duoc
tra 101

» Tao ma hoa s6 liéu va phan tich

« BO ciu hoi duge chia thanh nhiéu phan va
s6 cau hoi trong mot phan, vi du: A1-10,
B1-12,

 Hudng dan rd rang ¢ doan md dau va trong
subt bd cau hoi
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( Vi du vé trinh bay bang hoi

e Nghién citru ADB
Quesionnaire Oct 27 Final.doc

e Nghién ctru PSI

Questionnaire VIE 6110 Final.doc



Quesionnaire_Oct 27_Final.doc
Questionnaire VIE_6110_Final.doc

Thir nghiém trude bo cau hoi va trinh bay

» Mau nt}é: mot it d6i twong phl hop, co thé 13 bar}
hodc dong nghi¢p Ve‘l‘thﬁ?ng qua viéc hoi nhau dé
phat hién nhirng 161 tiém an.

« M0i trudng dugc kiém soat

e Phan tich dinh tinh

e Nhan manh Vao:
> Viéc quan ly cau hoi ctia phong van vién
o Kha ning tra 1oi dé tra 101 cau hoi khong co sai sot

 Qui trinh Khong chinh thirc
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( K17 thuat trueoc thu nghiém

e Chuyén gia danh gia
e Thao luan nhom

e Pilong van thu (hoi d6i tugng nhitng cau hoi
ve cau hoi diéu tra)

e Phong van PVV ,
e Quan sat phong van
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Thir nghiém bd cau hoi nghién ctru

e Po chuan, d6 tin cay, tinh chép nhan

o Thir nghiém nén dua trén nhiing d6i tuong
trong quan thé tuong tu vo1 quan thé nghiéen
cuu
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Kiém tra dd chuan

» Mot bd cau hoi c6 “do chuan” néu nd xem xét dugc day du
pham Vi cau hoéi nghién ciru mdt cach can bang va do
luong duoc cai can do luong.

« Criterion validity: dugc danh gia bang so sanh thang do
mai voi thang do “tiéu chuan vang” hién co.

« Factual validity: duoc kiém tra bang cach so sanh théng tin
ho tra 161 vé nhitng su kién lam sang so véi nhirng ghi chép
lam sang.

« Face validity: kiém tra bang phong van nguoi dan, truc
tiép hoac qua dién thoai, sau khi ho hoan thanh bd cau héi
de tim hiéu xem li€u cau tra 161 trong cau hoi co dang voi y
kién that cua ho hay khong?
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( Kiém tra do chuan

& . Content validity: tat ca cac khia canh cua
thang do da dugc bao gom.

e Internal consistency: cac cau hoi lien quan
dén nhau nhu thé nao va tong diém kiém tra
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Kiém tra do tin cay

* D6 tin ciy dugc dinh nghia la: bo cau hoi do
luong tai cac thoi diém khac nhau dua ra cac
két qua thong nhat va glong nhau

« Po6i véi cau hoi ty dién thi 2 yeu to cua do tin
cay phal duoc kiém tra k§. Co thé danh gia do
tin cay bang cach cho cung mot doi twong hoan
thanhlai cau tra 10i cach sau 2-3 tuan
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( Kiém tra tinh kha thi

& < Dodi tuong thi diém nghién ctru viét y kién
cua ho vé bo cau hoi

« Hoi d6i tugng vé cam nhan cua ho khi tra
101 cac cau hoi trong thir nghiém
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» Stra dbi va hoan thién bang cau héi

e In bang cau hoi

(A. Williams. How to write and analyze a questionnaire. Journal of Orthodontics, Vol. 30, 2003,

245-252)
- L



