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( GIAM SAT BANG CACH NAO?
N

1. Quan sat
2. Kiém tra lai bo cau hoi
3. Phong van lai




1. QUAN SAT
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CONG CU QUAN SAT

» Bang kiém giam sat phong van
e B0 cau hoi, cong cy ho trog phong van (b0
showcard...)
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NGUYEN TAC QUAN SAT

Quan sat tir khi bat dau PV cho dén khi két thuc.

Ghi chep theo bang kiém: dlem manh, diém can khac
phuc ctia PVV trong ting phan, tirng cau hoi.

Khoanh cac cau tra 101 can luu y Y5 ghi chép can than
vao bd cau hoi bang but do dé sir dung khi phan hoi.

Phan hoi va cam tay chi viéc cho PVV sau khi quan

sat

Xin phép DTNC vé viéc quan sat cudc phong van
AL




2. KIEM TRA BO CAU HOI
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( NGUYEN TAC KIEM TRA
N

o Kiém tra tat ca cac bo ciu hoi cua tat ca
cac PVV

e GSV xac nhan chét lwong cua bo cau hoi

e Phan hoi v6i PVV
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KY THUAT KIEM TRA

Kiém tra cac cAu hoi bi thiéu thong tin ma
khong c¢6 hudng dan bude chuyeén.

Kiém tra viéc thuc hién cac budce chuyén cua
PVV.

Kiém tra tinh chinh xac/ su bat thuong cua
thong tin trong cac cau hoi vé so lugng.
Kiém tra su logic cua thong tin gitta cac ciu
tra 101.

Kiém tra viéc khoanh ma va ghi chép thong
tin cua PVV.
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3. PHONG VAN LAI
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CONG CU PHONG VAN LAI

B0 cau ho1 kiém tra
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NGUYEN TAC PHONG VAN LAI

Tien hanh doi chicu ngau nhién véi DTNC
cua tat ca cac PVV

Thyc hién khi DPTNC vura hoan tat cuc PV.
Sur dung bd cau hoi kiém tra.

Phan hoi yé’i PVV néu co nhitng thong tin
khong nhat quan

Nh’ﬁ’ng bo cau ho1 ¢co n}liéu thong tin khong
nhat quan vo1 phong van lai s€ b1 loai bo
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(\ GIAM SAT KHI NAO?

» Trong tap huan
e Trong thuc dia
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GIAM SAT TAP HUAN

Muc dich:

Nang cao k¥ nang cho cac PVV

Panh gia k¥ niang cta cac PVV dé quyét dinh
loai nhittng PVV ¢6 k¥ nang kém
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GIAM SAT TAP HUAN

Phuwong phap: Quan sat cudc phong van
e Quan sat phan thuc hanh phdng van 1an nhau
cua tat ca cac PVV

» Quan sat phan thuc hanh phéng van tha DTN
cua tat ca cac PVV

o Truéng nhoém phan hoi vé phan giam sat cia
tro 1y.
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( GIAM SAT THUC bIA

I

Muc dich

+ Tiép tuc ,nﬁng cao va danh gia k¥ nang
phong van cua PVV

- Pam bao chat luong thong tin cho nghién
cuu
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IAM SAT THUC PIA

Phuong phap
1. Quan sat cudc phong van

Tién hanh ngay tir ngdy dau tién cta qua trin
thuc dia.

Quan sat 2 cuoc PV dau tién cua tat ca cac
PVV. Quan sat cudoc phong Van thir 3 cua
PVV nao chua dap trng dugc tat ca cac tiéu
chi can thiét trong bang kiém giam sat.
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IAM SAT THUC PIA

Phwong phap:

2. Kiém tra bo cau hoi dd hoan thanh;

*  100% céc bd cau hoi di hoan thanh cia tat ca
cac phong van vién

3. Phong van lai:
Phong van lai 10% s6 cudc PV ctia mdi PVV

e Tién hanh PV lai vao khoang dau va giira
cuQc dicu tra
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VAI TRO CUA TRUONG NHOM

o Kiém tra phan giam sat cta trg 1y:
o Kiém tra cac béng kiém quan sét PV
o Kiém tra lai ngau nhién mot s6 bd cau hoi
da dugc GSV kiém tra va xac nhan
o Kiém tra cac B cau hdi phong van lai
o Phan hoi va cam tay chi viéc cho GSV vé k¥
nang giam sat
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